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End-of-life care survey:
Your data, your opinions and how we use them

The organisations involved in this survey
The survey is run annually across Great Britain and Ireland by the Association for Palliative Medicine and providers of end of life care. The relevant contact details are shown below.
Association for Palliative Medicine
Lancaster Court
8 Barnes Wallis Road
Fareham 
PO15 5TU
England
T: 01489 668332
E: Office@compleat-online.co.uk
W: https://apmonline.org/ 

Somerset Foundation Trust
Bridgwater Hospital
Bower Lane
Bridgwater.
TA6 4GU

T:  01823 333444
W: www.somersetft.nhs.uk

The information being collected and how it is being used
Our survey is seeking your views on how you think your relative was cared for at their end of their life. All answers will be collected and analysed by the Association for Palliative Medicine. 
Unless you choose to provide them in your response, the Association will not collect any data about you that will allow you to be identified (this is known as ‘personal data’). 
Your survey answers will be shared in anonymised form with your care provider. If you choose to give personal data in your response then the Association will share it with your care provider too, however it will absolutely not be used for any other purpose. 
Verbatim comments may be paraphrased and used by Somerset Foundation Trust
in their promotional materials. Any comments that specifically identify a patient will not be used for this purpose.
Under data protection law (the General Data Protection Regulation or GDPR), if you volunteer your personal data in this way you are providing consent for it to be handled by the association. You can withdraw your consent at any time following the directions later in this note.

How else your information is being used
So that we are able to get your views, your care provider has used the information your relative gave on their next of kin form when they began to receive care. 
For the purpose of you being invited to take part in this survey, and absolutely no other, Somerset Foundation Trust has used your name and your contact details only. They have not been shared with any other organisation, including the Association for Palliative Medicine.

So it can be sure that it is using your data in line with what is required by GDPR and because you have not given your consent, Somerset Foundation Trust has carried out a ‘legitimate interest test’ of all the factors that need to be considered before starting the survey. You can see the legitimate interest test at https://apmonline.org/wp-content/uploads/2020/06/Legitimate-interest-test-2020-06-16-2.pdf. You can object to the use of your data to ask you to take part in the survey by following the directions later in this note.

How your personal information is stored
Your contact details will continue to be kept securely at Somerset Foundation Trust as part of your relative’s file. They will also be held separately for the purpose of carrying out this survey in electronic form for three months and then securely deleted by Somerset Foundation Trust.

A copy of your survey answers, and any personal data you choose to give us as part of your response, will be held in electronic form by the Association for Palliative Medicine for 1 year, after which time it will be deleted.

Your data protection rights
Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information. 
Your right to rectification - You have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 
Your right to withdraw your consent - You have the the right to withdraw your consent for the processing of your personal information by the Association for Palliative Medicine at any time.
Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 
Your right to restriction of processing - You have the right to ask us to restrict the processing of your personal information in certain circumstances. 
Your right to object to processing - You have the the right to object to the processing of your personal information in certain circumstances.
Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.
If you would like to make a request to Somerset Foundation Trust to exercise any of these rights, please contact them at 

Somerset Foundation Trust
Bridgwater Hospital
Bower Lane
Bridgwater.
TA6 4GU

T:  01823 333444
W: www.somersetft.nhs.uk
E: PalliativeCareSecretaries@somersetft.nhs.uk


If you would like to make a request to the Association for Palliative Medicine to exercise any of these rights, please contact them at 
Lancaster Court
8 Barnes Wallis Road
Fareham 
PO15 5TU
England
T: 01489 668332
E: Office@compleat-online.co.uk

How to complain
If you have any concerns about Somerset Foundation Trust’s use of your personal information, you can make a complaint to

Somerset Foundation Trust
Bridgwater Hospital
Bower Lane
Bridgwater.
TA6 4GU

T:  01823 333444
W: www.somersetft.nhs.uk
E: PalliativeCareSecretaries@somersetft.nhs.uk

If you have any concerns about the Association for Palliative Medicine’s use of your personal information, you can make a complaint to

Lancaster Court
8 Barnes Wallis Road
Fareham 
PO15 5TU
England
T: 01489 668332
E: Office@compleat-online.co.uk

In the United Kingdom, you can also complain to the Information Commissioner’s Office if you are unhappy with how we have used your data.
The ICO’s address:            
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk



In Ireland, you may also complain to the Data Protection Commissioner.
The DPC’s address:
Data Protection Commission
21 Fitzwilliam Square South
Dublin 2
D02 RD28
Ireland

DPC website: https://www.dataprotection.ie/ 
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